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Willow Stream Spa at
Fairmont Nile City

In fast-paced, clamorous Cairo at the edge of the majestic river Nile is the
Willow Stream Spa at Fairmont Nile City, a sophisticated sanctuary where
guests can step through spa doors and enter into a desert paradise.

As every Willow Stream Spa is designed to reflect the beauty and ambiance of
its location, at Fairmont Nile City, the décor is inspired by the surrounding
natural environment — sandy colors and textures, reminiscent of the desert by
day are contrasted with cooler hues which represent the desert at night.

The spa offers a place to slow down, breathe deeply, and rediscover one’s
energy. Enjoy relaxing lounges and a luxurious couple’s suite experience,
separate women and men’s areas, panoramic saunas, private Turkish hammam
suite, energizing rain and ice-mist showers, desert-inspired steam rooms,
and refreshing ice fountains. Treatment rooms feature malachite — believed
to promote vitality and ward off evil — and turquoise — as a representation of
inner wisdom. A retail boutique, a nail spa, and an international hair salon are
also available adding to the pampering experience.

Our treatments draw on local culture and traditions, combining time-honored
sea-based therapy with natural health and beauty secrets of ancient Egypt.
Enjoy a healing bath with milk, honey, and Dead Sea salts, unwind with
ancient steam bath rituals that will leave you glowing or indulge in a side-by-
side couple’s massage overlooking the river Nile. Every experience at Willow
Stream Spa is set to calm your mind, delight your senses, and leave you with
newfound energy.
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About Willow Stream Spa

Willow Stream Spas are acclaimed around the world for our focus on finding
innovative ways to help guests discover their own energy. Energy makes the
difference between living and living well; recharging our energy allows us
to flow rather than fight through life and that is why energy renewal is our
mission.

Each of our spas is designed to reflect the energy of its surroundings: the
desert, the mountains, the sea or the cityscape, and of the hotel in which it
is located so no two are alike. But all of our spas have this in common, they
deliver an outstanding experience. Simply being here - away from the chaos
of everyday life - relaxes our guests and starts them on their energy journey.

Our spa experiences combine authentic and effective treatments with a place
for you to spend time alone or with your friends. Social spaces by the pool,
relaxation lounges, steam rooms and saunas, and yoga and fitness areas are all
designed to stir our passion for living with abundant energy.

WILLOW STREAM SPA 3

Our Name: Willow Stream

The Willow Stream name and logo were designed to reflect our philosophy
and connection to nature’s elements, the timeless landscape of each of our lo-
cations, and its integration with the human spirit.

Willow: The strength of the Willow tree is in its deep roots, strong center, and
branch flexibility which represent our deep-rooted authenticity and belief in
a healthy combination of body strength and flexibility, as well as the spirit.

Stream: The Stream is a metaphor for our energizing journey throughout life:
bending, curving, and changing constantly in a peaceful purposeful manner
and flowing easily around any obstacles rather than trying to go through them.

Our Logo:

The four circles on our logo are ancient symbols representing the world’s es-
sential elements, earth, air, fire, and water. The willow tree represents a fifth
element, wood. The balance of these five elements is nature’s equilibrium.
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Willow Stream Spa Product Philosophy

Willow Stream Spa places emphasize on many aspects when choosing spa
products for each of our spas around the world. With luxury in mind, our
spas offer quality and result-driven treatments which are personalized to suit
the needs and the individuality of our guests. Environmental sustainability is
considered whenever and wherever possible to reflect our social responsibility.

Phytomer

Phytomer, a true pioneer, is a leading company in marine biotechnology with
a unique reserve of natural and ultra high-performance ingredients. In its
laboratories, near Saint-Malo, France, a team of experts in skin biology invents
the cosmetics of tomorrow. It develops formulas that are ever more effective
and sensory while reducing its environmental footprint. In the treatment
room, Phytomer treatments reconcile the esthetic effectiveness of a beauty
salon with the holistic well-being of a spa. They are distinguished by exclusive
manual techniques combined with specific professional products that are the
ultimate in biotechnological efficacy. They reflect 40 years of professional
expertise dedicated to creating and teaching original, relaxing, and extremely
active protocols.

The effectiveness of Phytomer products and treatments is always scientifically
proven by independent laboratories. Their quality is confirmed in the field
by the presence of the brand in more than 10,000 retail outlets worldwide.
Phytomer continues, year after year, to attract thousands of new professionals
won over by its iconic products, such as OLIGOMER®, and its latest
innovations in the image of VMR, the incredible "top coat" of professional
skin care.
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Willow Stream Spa Wellness Facilities

Exercise is a vital component to daily life, especially for travelers looking for
high-quality well-equipped fitness facilities. Fairmont Nile City’s Willow
Stream Spa will assist you in maintaining your regular workouts away from
home ensuring that you stay on top of your fitness goals while refreshed and
inspired. Willow Stream Spa offers a state-of-the-art health club equipped with
the latest range of Life Fitness® exercise machines and free weights complemented
by a modern audio/visual entertainment system to meet your needs.

Catering to your own fitness level, ability or age, Willow Stream Spa’s
professionals are here to assist you in achieving your personal health and
fitness goals, supporting you every step of the way.

Fairmont Nile City is the perfect environment to restore your energy with
access available to hotel guests as well as exclusive members offering a range of
facilities and services including:

® Health club equipped with the latest state-of-the-art cardio, strength, and
free weights machines

* An exercise studio with a selection of aerobics and body equilibrium classes

® Personal training services

* Rooftop Sky Pool with extended jacuzzi

* High speed internet access

® Separate relaxation areas and lockers for males and females

* Experience showers and ice fountains complemented by panoramic saunas
and steam rooms

® Retail shop offering select products

* An international hair salon

Personal Training

Attain peak performances whilst achieving your desired fitness results.
Combine workouts with one-to-one strength training and fitness coaching.
Allow our personal trainers to help you create a customized program aiming
at balancing physical activity with relaxation.




8 FAIRMONT NILE CITY

Hydrotherapy Experiences

Steam Room

Maintained at 38 — 42 °C, this humid aromatic heat experience is highly
beneficial for those who suffer from asthma and bronchitis as it opens up the
breathing passages and alleviates congestion. We recommend that a session
lasts 10 — 15 minutes and that you keep your body well hydrated afterwards.
Humid heat is especially beneficial before or after a massage treatment as it
increases circulation.

Panoramic Sauna

Maintained at 92 — 104 °C, this dry heat experience soothes and warms the
muscles relieving tension from your body and reducing joint pain. Saunas are
beneficial for those who suffer from arthritis, painful migraines, headaches or
just the common cold. They are used as a way of warming the body after an
intense workout. Dry heat is recommended for 10 — 15 minutes daily and it is
important to ensure that your body is kept well hydrated afterwards.

Experience Showers

The two showers — rain and mist, have a unique variety of multi-temperature
water sequences, combined with soothing warm and cold jets, to relax the body.

Ice Fountains

A rapid cooling option which we recommend after all heat experiences. This
is especially beneficial as it enhances the wellness of the skin, tissues, and
muscles in addition to stimulating blood circulation and strengthening the
immune system.

Sky Pool

Located on the @ level, Sky Pool is the ideal spot for sunbathing and relaxation
after a busy day in Cairo. Kept at 32 °C in summer and 38 °C in winter, it is ideal
for year round swimming with its convertible roof.
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Fitness and Memberships

At Fairmont Nile City, we understand the importance of exercise in our daily
life. Our fitness center is built to ensure our guests have comfortable spaces
with the latest range of equipment.

Willow Stream Spa offers exclusive memberships* to access a comprehensive
fitness and wellness center. Valued members” benefits include:

® 10 personal training sessions

® Priority to all group classes at the studio

® Use of facilities including fitness and rejuvenating areas
® Use of the rooftop Sky Pool with extended jacuzzi

e Complimentary parking during your workout

® Special price for spa and salon treatments

® Special price for retail items at Willow Stream Spa store
® Special price for food & beverage

® Special price for laundry

The fitness center is open daily from 06:30 a.m. until 10:00 p.m. and is located
on the (SP) level.

* Terms and conditions apply.
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Willow Stream Signature Expressions

Willow Stream Spas are world renowned for their authentic energy building
signature treatments, which offer experiences that highlight ingredients,
techniques, and products unique to Willow Stream Spa and/or Cairo.

Heart of Cairo — 120 minutes
Couple’s Retreat

While you take in the magnificent views of the majestic river Nile from your
private suite, travel back in time to ancient Egypt with a two-hour experience
of chamomile body scrub blended with jojoba, a healing bath with salts from
the Red Sea — Safaga, a nourishing body mask, a relaxing scalp and facial
massage, and a body massage performed with a blend of essential oils to soothe
and refresh your skin.

Hammam Heaven — 120 minutes
Private Ritual

Thousands of years ago, Egyptians discovered that a skillful combination of
heat and water can revitalize the body and mind. Over the years, this steam
bath ritual, known as hammam, has been shaped by Europeans, Ottomans,
Romans, and Moroccans; today at Willow Stream Spa, we proudly offer
our very own version performed in a sophisticated private environment. In
the warming room, you are enveloped in relaxing steam followed by skin
cleansing with a traditional kese — exfoliating glove — improving circulation
and removing dead cells. Finish up with a massage with the finest eucalyptus
black soap and a warm rinse.

Egypt Energy — 120 minutes
Fit for a Queen

Discover Cleopatra’s ancient Egyptian beauty secrets. First, you’ll be
immersed in a rich bath of milk, honey, and salts from the Red Sea — Safaga,
then continue with a locally developed aromatherapy oil massage designed to
deepen your relaxation. Finish up the experience with a refreshing facial.
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Classic Facials

Youth Revealing Pioneer Facial — 90 minutes
Cellular Renewal

Face, lips, and décolleté. A facial massage with an exceptional treatment
technique for instant visible results, with two professional masks and a unique
resurfacing lotion. This treatment reaches the height of biotechnological
performance and restores the skin's youthfulness, softness, and luminosity.
A specific face massage completes the action of the products and heightens
relaxation. This treatment is guaranteed to provide you with smoother, firmer,
and more radiant skin.

Skin Escape Facial - 90 minutes
Just for Men Experience

Start up with a total body exfoliation using sandalwood salts from the Red
Sea — Safaga. Cleansing and facial treatment creams in the Phytomer Homme
product range are used to deliver a more specifically adapted solution for the
treatment of the male epidermis resulting in a re-moisturized, rejuvenated,
soothed, and oxygenated skin.

Extended Youth Facial — 90 minutes
Antioxidant

At the high-end of scientific expertise and excellence in facial care, the
“Extended Youth Facial” offers unique results paired with precious moments
of total well-being. Thanks to three high-performing professional products
and a unique procedure which optimizes the effectiveness of their ingredients,
this treatment works in three phases:

* Resurfaces the skin using a new generation exfoliation

e Corrects and firms wrinkles using a particularly formulated massage wax

® Restructures facial skin by combining the use of specifically concentrated
ingredients with a high-tech smoothing and firming mask

Finish the experience with a rich bath soak of scented salts from the Red Sea - Safaga.
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White Lumination Pioneer Facial — 90 minutes
Brightening

Start up with a luxurious Willow Stream Spa foot detoxification ritual
using feet soak sea salts, then continue with a skin ritual cleansing along
with chemical exfoliation in order to encourage a “new skin” effect. This
is followed by a face massage carried out with the new Perfecting Massage
Cream, an advanced professional product formulated to combine brightening
action, dark spot correction, and action on wrinkles. The application of the
new Luminous Complexion Mask, plasticizing with vitamin C delivers a final
burst of radiance for a glowing face resulting in visibly brightened skin, more
luminous complexion, and immediate burst of radiance.

Marine Breeze Facial — 60 minutes
Oxygenating

A real breath of oxygen treatment that brings all the benefits of a seaside
stroll into the treatment room reducing shine and blemishes and restoring
luminosity to the complexion. This relaxing treatment is ideal for combination,
oily or clogged skin and is designed to oxygenate and purify bringing strong
deep-cleansing and clarifying properties to the skin. The treatment ensures
an excellent dilation of pores to promote the elimination of impurities.
Products used contain ingredients which promote cellular respiration and
remineralization.
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Body Treatments

Body Scrub and Massage — 60 minutes
Customized Combinations

An invigorating body polish with sandalwood, brown sugar, mandarin or ground
coffee beans in addition to a 30-minute massage with blended essential oils.

Essential Sculpting Body Care — 90 minutes
Slimming & Sculpting

An all-in-one solution to refine the figure and smooth cellulite, with its
combination of fat-burning Thermo Reducing Clay and intensive targeted
massages, the “Essential Sculpting Body Care” offers the ultimate in Phytomer
contouring. The success of this treatment lies in a self-heating body mask
which is applied at the start of the treatment to the area between the waist and
the knees followed by a real symphony of sculpting massage strokes using
specific high-performance contouring products. A combination of stroking,
kneading, and rolling movements is methodically employed on the abdomen,
buttocks, hips, and thighs resulting in a reduction in dress size by at least one
size in less than five treatments.

Sea Holistic Body Treatment & Facial — 90 minutes
Private Ritual

The “Sea Holistic” treatment is an ultra relaxing treatment with its gentle
warmth and fragrant scent of lavender. A combination of light strokes,
pressure, and stretching complements this very original body massage using
Thai-inspired sea boluses eliminating tension knots and restoring balance to
the body. The treatment also offers an exfoliation experience using sea salt
crystals and a radiance boosting facial treatment restoring all the skin's natural
luminosity and softness. Finish up the experience by a rich bath soak of scented
salts from the Red Sea — Safaga.
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Marine Body Contouring Wrap — 90 minutes
Nourishment from the Sea

This treatment is based on a high-performance marine body wrap combined
with a complete body massage to help eliminate toxins, break down fat or
reinvigorate skin tissues. It is based on the renowned esthetical technique of
heat wrapping. Gentle exfoliation using a marine sponge at the start of the
treatment stimulates the epidermis. The marine wrap is then applied to the
whole body and is activated gently by micron foil. A total body massage at the
end of the "cocoon" treatment leaves you beautifully relaxed and rehydrated.

Hammam Energy — 60 minutes
Exfoliation

Experience the ancient art of a hammam bath where you will be given a
cleansing exfoliation using castile soap sloughing off your dead skin cells. This
is followed by a back, neck, and shoulder massage that will be personalized
with your choice of aromatherapy blends.
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Body Massages

Stone Massage — 60/90 minutes
Muscle Melt

A deep-heat massage performed with warmed stones and rich aromatherapy
oils relieving muscle tension and melting the stress away.

Thai Massage — 60/90 minutes
Asian Experience

This oil-free healing therapy massage — which has been taught, practiced, and
handed down through generations in Thailand for over 2,500 years — is based
onaseries of passive acupressure and stretching techniques using the therapist’s
fingers, thumbs, elbows, arms, and feet allowing the body’s internal energy to
flow freely and alleviating problematic conditions such as lower back pain,
arthritis, headaches, and stress-related conditions improving flexibility and
balancing the body’s energy system.

Reflexology Massage — 60/90 minutes
Balancing

One of the world’s oldest healing methods. Reflexology is a unique massage
technique applied to the feet and hands that is designed to bring the body into
balance. A head, neck, and shoulders massage is also included.

Maternity Massage — 60 minutes
For Mothers-to-be

A pampering experience designed with the safety of the mother and child in
mind. A customized approach which helps ease sore spots and improve mobility.
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Sports Massage — 60/90 minutes
Muscle Recovery

A massage combining deep tissue work with stretching, rocking, and circulation
moving lactic acid out of the system. A mild soreness may result afterwards.

Stress Relief Massage — 60/90 minutes
Willow Stream Spa Signature

This customized medium pressure massage experience is designed with the
sole purpose of stress relief focusing on all of your main tension points: head,
neck, shoulders, back, and feet.

Relaxation Massage — 60/90 minutes
Restful

This tailored full-body Swedish massage uses long, smooth, and relaxing
strokes to increase circulation and promote relaxation.

Couple's Treatments

Heart of Cairo — 120 minutes
Couple’s Retreat

While you take in the magnificent views of the majestic river Nile from your
private suite, travel back in time to ancient Egypt with a two-hour experience
of chamomile body scrub blended with jojoba, a healing bath with salts from
the Red Sea — Safaga, a nourishing body mask, a relaxing scalp and facial
massage, and a body massage performed with a blend of essential oils to soothe
and refresh your skin.

Side-by-Side Massage — 60/90 minutes
Time Together

The perfect gift is spending time together. Enjoy a break from the pressures of
everyday life with a side-by-side massage in a couple’s spa suite overlooking
the majestic river Nile.
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Spa Essential Packages

Our experienced coordinators and therapists are at your service to recommend
any three or four hour spa packages customized to your needs including a
freshly prepared bento box meal of your choice.

Additional Time

To upgrade any of our current treatments with additional time and/or
services, please choose from this selection of 30-minute miniature treatments:

® Mineral or Cleopatra Bath

® Head, Neck, and Shoulder Massage
* Body Scrub

* Mummy Wrap

® Foot Massage

* Express Facial
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Spa Environment

In the interest of tranquility and relaxation, Willow Stream Spa is an adult
sanctuary. Guests must be 18 years of age or older to use the spa facilities. To
respect other guests” peace and privacy, mobile phones and other electronic
devices are not permitted. If you wish to receive messages during your spa
experience, kindly advise the Spa Reception and we will be happy to assist you.

Spa Experience

Willow Stream Spa experiences last at least one hour as we wish to take the
time you need to find your energy.

Spa Arrival and Etiquette

We recommend that you arrive 45 minutes prior to your scheduled
appointment to enjoy the beautiful spa facilities including the steam room,
sauna, and experience showers. Kindly note that all treatments will end as
scheduled so that the next guest may begin on time. Please leave your jewelry
and valuables in your guest room safe box or the hotel safe box.

Spa Attire

You will receive a Willow Stream Spa 100% cotton robe and slippers to wear
in the spa as well as a locker for your personal belongings. Our therapists
are highly trained in draping procedures to ensure your complete privacy;
however, for your comfort, undergarments may be worn during treatments.
Out of respect for the local culture, please note that swimsuits are required to
enjoy the spa public facilities.
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Health Matters

Kindly inform us of any health conditions at the time of booking, e.g. high
blood pressure, heart condition, allergies or pregnancy. Consumption of
alcohol before, during or directly after your spa treatment is not recommended.
We request that you complete a medical history form upon arrival in order for
us to customize your experience according to your needs.

Making an Appointment

To accommodate your preferences, advance reservations are recommended.
To book your appointment, please call our Spa Experience Coordinators prior
to your arrival to create the perfect spa itinerary to ensure you will have a
memorable time. Questions are, of course, welcome. For reservations, please
call +2 02 2461 9636 or through e-mail on fnc.willowstream@fairmont.com
Spa Cancellation Policy

If you must reschedule or cancel any spa appointment, please notify the spa
four hours prior to your appointment to avoid being charged for the service.
Cancellation of a package requires a 24-hour notice.

Hours of Operation

Spa Facilities: 06:30 a.m. until 10:00 p.m.

Gym: 06:30 a.m. until 10:00 p.m.

Spa Appointments: 09:00 a.m. until 10:00 p.m.

Salon Appointments: 10:00 a.m. until 10:00 p.m.

Sky Pool: 08:00 a.m. until sunset
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